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v CIPSACIRCUITS, S.A. has a Quality System (QS) in accordance with the requirements of UNE-EN-ISO
9001: 2015 and IATF 16949: 2016.

v’ It is CIPSACIRCUITS, S.A. policy, the manufacturing of printed circuit boards, as well as products and
complementary services, compliant and free of defects, to all customers within the established deadlines.

v/ CIPSACIRCUITS, S.A., controls the status of its QS through Internal and External Audits, Reviews by
Management and Customer Feedback, always taking into account the requirements of the latter.

v/ CIPSACIRCUITS, S.A., focuses on QS prevention by periodically incorporating continuous improvement
and establishing Quality objectives annually, reviewing them by the Management.

v In CIPSACIRCUITS, S.A., we understand that quality is obtained by planning, executing, reviewing and
improving the Management System, keeping in mind at all times the context of the organization, both internal
and external.

v' CIPSACIRCUITS, S.A., discloses the Quality Policy to all members of the Organization, through
Continuous Training and noticeboards displayed at different areas of the organization. Likewise, the quality
system is aimed at optimizing the communication channels with our stakeholders, mainly with our customers
and suppliers.

v’ The final result is to guarantee the achievement of the following objectives:
» Ensure the satisfaction of our customers and other interested parties, meeting their needs and legal or
regulatory requirements and those of the products themselves.
* Ensure the satisfaction of our employees.
* Ensure the economic efficiency.

v’ For the fulfillment of these objectives, the Management establishes the necessary measures to ensure that
its Quality System:

* Is disseminated to all areas of the Company.

* Is understood.

* Is applied.

* Is Available.

* Is revised and updated.

v/ The GENERAL MANAGEMENT also acquires the commitment to provide all the necessary means to carry
out the Quality Policy of the Company, as well as the continuous improvement of its management system and
production processes. This is also supported by paying the utmost attention to the technological evolution and
the possible improvements that the new technologies put at our disposal, improving day by day with the new
needs of our customers, creating a future marked for the continuity of our values and our new actions and
proposals.

v The GENERAL MANAGEMENT declares that the requirements contained in the Quality System
documentation are mandatory. It is absolutely necessary to support these principles by both the management
team and the staff.

Evarist Michavila
General Management
Rubi, 19-10- 2018
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